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RELATIONSHIPS BETWEEN
HOMELESSHESS BND TRALIMATIC
BRAIM IMJURY: & study by
researchers at Taranto
Rehabilitation Institute shaws that
mare than half of homeless people
in Toronto have experienced a
traumatic brain injury. For FO% of
these people, theirinjury occumred
before theirfirst experence of
homelessness. The findings indicate
that eaty screening of peaple with
traumatic brain injuries may help
prevent homelessness,

[(Oct. 7, 2008 of the Canadian
Medical Bzzociation Joumal).

OUR MISSION STATEMENT - N CASE YOU DIDN'T KNOW

The Mission of the Society is

Ta prorote and lead eflective, just, ahd hurrane responses © the causes and consaguences of
critree and poverty by woking drectly with individuals, service providers and e broader
cabrimuhity.

b furtherance of our Mission, he Sodetyshal use he folowing methods:
* Frovide safe and supportive housing alternatives that meet the heeds of people who are
horreless, atrisk ofbeing hormdess, or who e marginally boused
+ Frormote public safetythroush cormrmanity and social developrrent actirities
+ Build prograrms and services for people who have cormeinto condictwith the law and fose
whose life circurretances and choices put thern atrisk of coring inio conflict with e 2w

* Raview, evaluae and advocae for changes in the dirminal justice process

+ Engage in publiceducatioh oh mattersrelaing o ogiminal behavior and oire prevenion

A NEWSLETTER AND CONTEST

Thiz is our inaugural hew s etter izsue for staff. We hope to hare a couple of issues earlyin the
year to start the ball rolling and then establizh a schedule for producti on every three to four
rmonth =, & not all the staff has aczess o ermail we are starting with 3 paper varsioh. We are
hoping to branch out to online versions, one for an internal audience as an ermail version, and
one for the public as 2 web wersion.

Wle want this news etter to be interactive with sugeestions and ar id es from both unionh staff
and manhagement. For starters we are holding a newsletter contest to hame it, We can't
profise anyErand prizes but the winher will have the honor of seeing their banner on the
rriasthead.

Ernail your id eas for our news etter narme to:

johnhow ard=societpEsha wca

Or drop offin Barb's mailbox.
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PROFILE OF LARRY DUPONT

| atm a Residential vilorker and
have been working forthe
John Homard Society of the
Morth Okanagans

Footenay Region of BC gaing
oh hine years. Priorto my
emploviment here [ had
several vears experence
dealing with the general
public in Mancower and
Wernon. | have alzo spent
thirteen wears as an Buxiliany
RCMP Officer, which has
fhven me experience with the
street people.

Since being emploved here |
have seenthis organization
gothrough major changes.
Whenwewere a hafay
house e were Fovemed
under a contract with
Corrections Canada and had
some stringent guidelines
that we had ta fallow,
Corrections Canada never did
like the ideathat e also
housed hat we called
transients at that time -the

MILESTONES

politically comrect term i3 now
Emergency Shelter people or
EZPs. Wirhen we dealt with
people onthe streetwe did
hot provide the services that
e do non - just shelter and
meals.

Qur primary mandate wasto
help provide the Federal
paralees with reintegration
into society. We went through
something times afterthe
Eric Fish incident precipitating
uproarwithin the community.
Wie o3t somewvery dedicated
emplovees and even though
e were hurting financially we
managed to stay open as a
men's shelter, thanks to Barb
Levesque coming on boarnd as
Executive Directar.

| have found myself foing
from a wery ndles orented and
regimentalway in dealing with
the clients toa more
campassionate nature,
Beliewve meitis a

hard thing to do when wou are
uied to dealing with matters
in a different way but change
iz abvays good. Don't £et me
wirang, | still believe in
following rules as laid out but
haw | also consider the nature
of the client | am dealing with
astowhether of not | should
enforce them [strcth. [ like
change in theworkplace as
there iz an old saying that
"changeis good as arest”

It has been a challenging and
often remarding experience as
changes take place within the
house. | feelthat same
changes were long overdue
when dealing with the
hotmeless here in Wernon. Far
the vounger emplovees [ can
see that there are nonw many
opportunities for promotions
that we did nat hawve in the
past; it is upto each one of
willtotake advantage of
them.

"l have found myself

going from avery
rules-oriented and
regimental way in
dealing with the
clients to a more
compassionate

nature."

Wade Carms amd Ca Watson meosiwed
Aague s for service over {0 was S
e Armea Chvister 25 Onmer at Hhe

b Schuberdt Cemtre o Deces ber 5,

2008, Timy MzeDorzld was Jso due
for a7 Fna plague tedt was Inay on
kdidzy. Bair Fed'er, Boam' FresideTt,
gFue ke Fnwam speech.



HOUSING OUTREACH PROGRAM:
A day in the life of an HOP Co-ordinator

The Housing Qutreach
Program (HOP) iz a provincial
initiative of which the John
Howard 5 ociety of the North
Okanagans

Kootenay Region of BC is one
of the twenty agencies
delivering the program in BC.
The purpose of the program is
to connect homeless people
with private landlords who are
willing toworkwith the HOP
coordinator in their area to
suppott clients in leaming
honto be responsible tenants
andto keep housing. To be
succinet, the rules are: pay
the rent on time, keep your
place clean, and don't disturb
heighbors,

£:the Housing Outreach
Coordinator, each dayis
different from the next. [ hawve
a drop-in time at both the
Gateway Shelter and the
Upper Boom Mission. & the
Upper Boom Mission [ do an
intake mhere the client does
the necessary paperwonk in

NEW UNION EXECUTIVE

orderto best serve them. &
the Gateway Shelter, [ et up
both the intake and computer
wiarksta find the client suitable
houszing. Forthe client whao,
for whatever reason, cannot
make the drop-in times, | am
also available far
appointments at my office [at
the First Nations Friendship
Centre].

& mizconception of my job is
that | find housing for oy
clients. [ explainto my clients
that | do not find them
houszing but help them find
houszing. My philozophyis: the
clients dowhat they can and |
help with the rest. [ also
explain tothe client that if
they do not put out the effort,
chances are theywon't be
housed,

Many ofthe low cost rentals
in Memaon are onneds
operated by onby a handful of
people. Keeping a good
relationzhip with these
landlords iz paramount tothe
success of my program.

Ltthe tnnual Election of CUPE
Sub-Local 523, IHZ, onDec. 1, 2005
the following people were elected to
poziions within our zub-local;

Sub-local President:

Tiry MacDonald

Occupational He alth and Safety:
Cal "Watzon, Howard Houze

“Will Boeh mer, Gateway

8y Randel Erbacker

Once the client has found
houszing, | pedform followmips
to make surethe tenant has
the skills to maintain the

rental. | usually take the client

for coffee within the first
couple of weeks after hefshe
has moved in, explaining that
they can contact me anytime
foewhatever questions they
may have, [ alzo try and work
with the landlard to let them
knowthat if they have any
problems with my clients, |
would be more than happyto

otk with the tenant to fix any

cohcems they may have in
arder to help my client
maintain the rental.

LaborManagement Liaizon:
Larry Dupont

Cal Watzon

Shop Stewards:

Larry Dupont, Howard Houze
Joe Hame, Howard Housze
Will Boehmer, Gateway

Will Billingham, Gateway
Secretany-Trea zurer;

Mina Westaway

"l explain to my
clients that | do not

find them housing but
help_themfind

housing.”

Since Bugyst 2005 atotal of
133 unigue clients have been
served with an average of -9
clients housed per month with
aohe month being 12 90% of
the landlord invaheed are
engaged.

For further
irfarmation anthe
activiies of the
Canadian Unian of
Public Emplovees
[CUPE), wizit the wery
irfarmathve web zite
at:

A cupe b oca
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THE CHANGE PROCESS IN ADDICTIONS RECOVERY

Maintenance Contemplation

Detemination

Precontemplation
-

SUMMERY ofthe CHAMGE PROCESS
The change process involees several steps:

+ Precontemplation

+ Contemplation

+ [etennination

+ botion

+ Maintenance

OTHER RESOURCES

e wwuld like to have the practice of zharing
rezources thatwill enhance our profe zzionalwork
azwell az our perzonal and individual goalz. Some
of thesze rezources are oo long fora newsletter zo0
canonly be referenced. & Mind /Body/Spirit
Wellnezs Index iz a zelf inventory that dealz with
the body (zleep, diet, addictive zubztances,
exercize), general health, emotions and zpintual
life. Look for a copy of the Wellnezz Index in wour
ztaff mailb ox so0on.

kelly Fehr iz alzo building a warkszhop on

e sdend adiss of Howam' b working o 8 me werneral wtifizing Mes Coast

"Mothvation iz a process, not something the
client either has o3 doesnt have, Mativation
often occurs because of the relationship and
interaction between wou and the client.
Motivation involes a cooperative effort by both
the client and you to;

+ Recognize aproblem

+« Dewvelop an appropriate strategy
forchange

+ Carey out the strategy

Thiz model for change has been explored by
1.0, Proschaska and C. DiClermente and has
been applied to many different health and
social problems.,

Source: Proschaska, 1.0, & DiClemente, C.
(195 2). Transtheoretical therapy Toward a
mare integrative model of change.
Pavchotherapy: Theory, Research and Practice,
149, 276258, bs cited in Miller, WR. &
Rollnick, 5.01991). Motivational Intersiewing:
Preparing peaple to change addictive behavior,
MWenYork, NY.: The Guiford Press.

Check out the Intemet far more infartmation on
the change process,

documerting clisnt care. indfgenausact mobts firdhe divig o . Ledt i Right: s, Caldm, and Cae!.



